Universal Credit conference

Middlesbrough, 3 October 2018 U o
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As you may know, Universal Credit Full Service is being U C C d .t

rolled out across Middlesbrough in October. Te l

On 3 October, Thirteen housing, in partnership with Middlesbrough Council and the Middlesbrough
Financial Inclusion Group (FIG), is hosting a conference to bring together organisations from across the
area to share the lessons learned from UC's Full Service implementation in other areas.

The conference will also enable us to understand possible impacts of UC in Middlesbrough, hear about the
work of FIG and what its members have been doing to get ready for UC. You can also take part in a
workshop where you can raise issues and identify gaps or opportunities for us to work together to minimise
the impact of UC on our residents.

The conference is open to all practitioners, managers and organisations who may be involved with UC. The
event will help organisations to prepare for the roll-out and:

o find out about issues and the impact of UC in Hartlepool and other Full Service areas, together with the
possible impacts in Middlesbrough

¢ understand the support available and minimise the impacts for claimants
e identify training opportunities for your organisation and residents

o network and develop partnerships for support and advice

e feed into a local UC action plan.

Please click here to register to attend.

The UC conference is being held at:
e The Crypt in Middlesbrough Town Hall
e Wednesday 3 October, 9am to 3pm
We will have presentations in the morning with workshops in the afternoon.

You must register to attend, so please click here to register by 26 September.

We'll confirm your place at the event and send you further details as soon as possible.

More information

| look forward to seeing you at the conference but in the meantime, if you need any more details about the
event, please contact me at angela.corner@thirteengroup.co.uk
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